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Comments Regarding Bill #5694
An Act Concerning Utility Service Termination
Before the Energy and Technology Commitiee
February 17, 2009
Prepared by Shirley Bergert'

Recommended Action: Support with minor modification to strengthen Section 1

| apologize that | am not able to attend the public hearing on this bill, but submit
the following comments in the hope that you find. them useful in your deliberations.

Section 1 of the bill: Protection Against lllegal Terminations

Section 1 addresses a long-standing problem of landlords inappropriately,
and in some cases illegally, requesting utility service terminations for
dwelling units occupied by tenants. In some cases the landlord will pose as the
tenant in making a request where the utility bill is in the tenant's name, or the
landlord will misrepresent that a unit is not occupied. Conn. Gen. Stat. §18a-109
prohibits a fandlord from arranging termination of heat, cocking gas, electricity, hot
water or water unless there is a signed statement by the tenant agreeing fo service
termination or a notarized statement by the landlord indicating the unit is vacant.
Section 1 of 5694 requires provision of identification to the utility by the individual
requesting service termination and 8 days notice to unit occupants before
termination is effected. The bill does not preciude utilities from terminating service
if requested by safety officials or where safety or public healih are affected. To
ensure compliance with the requirerents of Conn. Gen. Stat. §19a-109, we
recommend modification of the bill language, drawing from §19a-109:

Section 1. (NEW) (Effective July 1, 2009) (a) A person seeking to terminate
electric, gas, telecommunications or water service to a residential dwelling shall
provide to the electric distribution, gas, telecommunications or water company,
electric supplier or municipal utility providing such service either {1} identification,
as defined in section 16-49e of the general statutes, (2) the password previously
provided by the customer of record for such service, (3) the customer code
provided by the company, supplier or utility, or {4) other reasonable identification
method established by the company, supplier or utility sufficient to establish that
the person authorizing the termination is the customer of record or the customer's
authorized representative, and a statement signed by the lessee agreeing to such
termination or a notarized statement signed by the lessor fo the effect that the
premises are vacant. Such company, supplier or utility shall not terminate service if
the person does not provide such reasonable identification.

Section 2 of the hill: Remedying Landlord Failure to Provide Meter Access

Section 2 allows utilities and fuel dealers to shift utility/energy bills to landiords
where landlords control access to meters and equipment and the utilities are
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denied access after a written request. This is a reasonable approach to addressing this problem. Lack
of access to meters and equipment creates problems with:

reading meters (imporfant for accurate billing};

terminations of service (e.g., nonpayment, or on request of a tenant who moves, meaning the

tenant can have ongoing liability for the meter charges although no longer residing in the
dwelling);

investigating cross-wiring/gas piping (potential code violations and safety investigations and
illegal cost shifting .in violation of the Conn. Gen. Stat. §47a-7provision requiring the landlord to
maintain responsibility for energy services not in the “exclusive control of the tenant or supplied
by a direct public utility connection”, and the Conn. Gen. Stat. §16-262e{c) providing the landford
is responsible for utility service or fuel “except for any service furnished to any dwelling unit of the
building on an individually metered or billed basis for the exclusive use of the occupants of that
dwelling unit.”




